WHAT’S NOT COVERED"

Mechanical breakdowns covered by the
manufacturer’s or other applicable

OSI Ultimate Coverage is optional and
warranty;

is not required to obtain financing for
your vehicle. This brochure provides
general information only. This brochure
does not modify the Contract in any
way. Please see the Contract for
coverage terms, conditions, and
exclusions.

Mechanical breakdowns due to collision
or any event not connected to the normal
use of your vehicle;

Physical damage or repairs to bumper,
body parts, & sheet metal;
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Glass, lenses, sealed beams, & light bulbs;

Mechanical breakdowns due to
preexisting conditions;

Maintenance services or parts;

Tires, batteries (including hybrid & EV
battery packs/modules & hybrid & EV
chargers & charging cords), struts,
shocks, brake pads, brake rotors, & brake
drums;

Non-manufacturer installed accessories;

Carpet, hinges, trim, upholstery,
convertible or vinyl tops, moldings, bright
metal, plastic, chrome, air & water leaks,
wind noise, weather strips, squeaks &

rattles, paint, & rust; s ‘ ' == = IS RELAX ... ENJOY THE RIDE...

Exhaust system, including the catalytic

converter. |
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OSI Ultimate Coverage provides premium vehicle protection.!

The car you drive plays an important role in your everyday life. It gets you to and from
necessary activities like work and school. It’s also an ongoing financial investment.

Rising costs and advanced technologies mean that protecting your investment requires
preparation, especially for vehicle repairs that arise after the manufacturer’s or other
applicable warranty expires.>

That’s when OSI Ultimate Coverage takes the wheel. This vehicle service contract pays for
the cost of parts and labor when a Covered Part breaks or fails.? It also covers your rental
or rideshare, towing, trip interruption, and roadside assistance costs.*

OSI Ultimate Coverage is designed to ease your mind and get you back in the driver’s seat.

Covered Parts under OSI Ultimate Coverage include some of your vehicle’s most essential
systems. As an example, a few of the Covered Parts® include:

ENGINE ON BOARD COMPUTER HIGH-TECH ITEMS

CONTROL SYSTEM
TRANSFER CASE DRIVE AXLE

(4X4 & AWD Vehicles) TRANSMISSION (Assembly & Drive Shaft)

FRONT-WHEEL DRIVE SEALS & GASKETS
BRAKES REAR-WHEEL DRIVE

A/C & HEATING ELECTRICAL
MANUFACTURER INSTALLED
AUDIO/VISUAL SYSTEMS

1 All matters relevant to OSI Ultimate Coverage are governed exclusively by the OSI Ultimate Coverage for Internal Combustion Engine (ICE), Hybrid,
and Electric Vehicles Vehicle Service Contract (the “Contract” or “OSI Ultimate Coverage”).

2 The Contract may run concurrently with the manufacturer’s or other applicable warranty.

3 The term “Covered Part” has the same meaning here as in the Contract. Please see PART D(1) and PART E for coverage exclusions.

4 Please see PART D(2-5) for coverage limits.

5 Please see the Contract for coverages and exclusions applicable to these component groups.
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WHAT’S COVERED®

Extensive Protection:

Covered Parts include electronic, electrical,
& mechanical parts, in the event of a
breakdown, unless they are excluded,

Deductible Options:
$0, $100 Disappearing,’ & $200;

Rental or Rideshare Assistance:
Up to $50.00/day, max 7 days, per Covered
Repair;

Towing Assistance:
Up to $150.00 per Covered Repair;®

Trip Interruption Assistance:
Up to $200.00/day, max 3 days, for

restaurant & hotel expenses incurred
during trip;

Roadside Assistance:
Up to $150.00 per emergency for listed
roadside emergencies;’

Transferable:

In some cases, the Contract may be
transferred to a private-party purchaser,
which may increase your vehicle’s resale
value.

6 The term “Covered Part” has the same meaning here as in the
Contract. Please see PART D(1) and PART E for coverage exclusions.
Please see PART D(2-5) for coverage limits.

7 If $100 Disappearing Deductible is selected, there is no deductible
for Covered Repairs when you return to the Dealership listed on the
Contract.

8 The term “Covered Repair” has the same meaning here as in the
Contract. Please see PART D(1) and PART E for coverage exclusions.
9 Please see PART D(5) for the listed roadside emergencies.




